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I. GENERAL PROVISIONS
Scope of regulation

§1

1. Internal Audit Policy in PrJSC IC PZU Ukraine Life Insurance (hereinafter referred to as
the “Policy”), stipulate rules on functioning of the internal audit in PrJSC IC PZU Ukraine
Life Insurance (hereinafter referred to as “the Company”). The Policy is subject to
mandatory annual review with further approval by the Supervisory Board of the Company.
2. Audits performed by PZU Internal Audit Department (hereinafter referred to as the “PZU
IAD") are conducted in Company in compliance with Agreement referred toin § 2 p. 1
and the Policy of the internal audit function in the PZU Group.

Terms and abbreviations

§2

Terms and abbreviations used hereinafter are defined as follows:

1. Agreement - agreements concluded between PZU and PZU Group Entities,
regulating the principles of cooperation and information exchange;

2. Audit implementation procedure - a document issued in the form of guidelines
by the Head of the PZU IAD, specifying the process of carrying out audits in the PZU
Group;

Audit plan — annual internal audit plan of the Company;

4. Code of Ethics for Internal Auditors — a set of principles and values as well as
rules of conduct to be followed by auditors, adopted in PZU and the PZU Group
Entities (attachment no 1 to Principles);

5. Director General — authorized person governing the Company.

6. Discrepancy — any actions or omissions of employees or persons related to the
Company which result or may result in: failure of achieving the Company’s goals,
noncompliance of legal regulations or internal regulations (including ethical standards
adopted by the Company), or unnecessary expenses / costs;

IAD Director — a person supervising the internal audit function in the Company;
IAD - Internal Audit Division in Company;

IIA Standards — The International Standards for the Professional Practice of Internal
Auditing: Rules of professional practice developed by the Institute of Internal Auditors
(IIA) available on the webpage of the IIA

1. 3ATAJIbHI NOJIO)XXEHHS
O6car peryntoBaHHA

§1
1. MonoxeHHs Npo BHyTPiWHIK ayauT B MpAT CK ,PZU YkpaiHa cTpaxyBaHHS XUTTS"
(Hapani — «lMonoXeHHs») BM3HAYa€E NOPAAOK AiSIbHOCTI BHYTPiWHLOro ayauTty B MpAT
CK ,PZU YkpaiHa cTpaxyBaHHs »uUTTa” (Hapani — «ToBapucteo»). [aHe onoxeHHs
nignsarae 060B'A3KOBOMY LLOPIYHOMY Nepernsgy i3 3aTBepaxeHHsM Harnsaosowo pasoro
TosapucTBa.

r

2. AyauTu, WO npoBoasATbCs [lenapTaMeHToM BHYTpiWHbOro ayauty PZU (pani — «[ABA»)
B TOBapuCTBax Ipynu PZU, 34iMCHIOOTLCS BiAMOBIAHO A0 Yroam, npo siky MaeTbcs B § 2
n. 1, Ta MNonitvku 3 BHyTpiWHbOro ayamty pynun PZU.

Bu3HaueHHs1 Ta YMOBHi CKOPOUEHHS

§2
3acTocoBaHi y MonoXeHHi BU3Ha4YeHHs Ta YMOBHI CKOPOYEHHS 03HaYaloTb:

1. PZU - Powszechny Zaktad Ubezpieczen Spdtka Akcyjna;

2. BHyTpiwHi npaBuna — yci BHYTPILLHI aKTW, NpaBua Ta iHCTPYKLUIii, BUAaHi Ta
Aitodi B ToBapucTBi;

3. TeHepanbHWi AUPEKTOP — YNOBHOBAaXeHa 0coba, KNI 3AiINCHIOE
ynpaBsiHHA NOTOYHOK AiSNIbHICTIO ToBapuCTBa.

4. TI'pyna PZU - PZU Tta TosapwucTsa 'pynu PZU;

5. ABA - [JenapTaMeHT BHYTpilHbOro ayauty B PZU;

6. 3BIiT — JOKYMEHT, SIKUI1 MICTUTb pe3ynbTaTh BHYTPILHLOrO ayauTy, BKIKOYaKUM
BMCHOBKW, BUSIB/IEHI HEBIAMOBIAHOCTI / HEAONIKM Ta pekoMeHaaLlii;

7. KopmeKc eTMkM BHYTPILLHbOro ayauTopa — CYKYMNHICTb MNpUHLMAIB i
LiHHOCTElM, a TaKoX NpaBwn MOBeAiHKM ayauTopi, NpuiHsSTMX Yy PZU Ta B
ToBapucTax 'pynm PZU (noaaTtok N21 ao MonoxeHHs);

8. Harnsposa papa / AyanTopcbkuii KoMiTeT — okpemuii KonerianbHuiA opraH
ToBapWCTBa, SIKUI 3AIMCHIOE HarmsiA 3a AisbHICTIO ToBapuCTBa.

9. HauanbHuk YBA - 0c06a, sika 34iCHIOE KOHTPOMb 33 (YHKLIEIO BHYTPILLHBOIO
ayauTy B TOBapuCTBi;

10. HesignosigHIcTb - 6yab-aKi gii un ynyweHHs (6e3aianbHICTb), SKi NpU3BOASATL
abo MOXYTb MpW3BECTU [0: HEAOCSArHEHHs Linen ToBapucTBa, HEAOTPUMAHHS
HOpM 3aKoHOAaBCTBa abo BHYTPILWHIX NpaBus, abo HeBUNpaBAaHWX BUTPAT;
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10. Internal regulations - all internal acts, rules and guidelines issued and valid within
the Company;

11. Policy of the internal audit function in the PZU Group - the document which
defines the basic standards and principles of cooperation between PZU and PZU Group
Entities in the area of internal audit cooperation;

12. PZU IAD - Internal Audit Department in PZU;
13. PZU - Powszechny Zaktad Ubezpieczen Spdtka Akcyjna;
14. PZU Group — PZU and the PZU Group Entities;

15. Unit - audited units, departments or organizational structures of PZU Ukraine,
committees; temporary structures (project structures and engagement/task teams)
defined in the Organisation Chart of the Company;

16. Recommendation — obligation of the audited unit to undertake corrective actions
in order to eliminate identified weaknesses or to improve examined processes or area
of operations;

17. Recommendation priority — indication of the internal audit’s recommendation
defining its importance and consequences assigned with its non-compliance.
Recommendations may have the following priorities: high “A”, medium “B”, or low
“C". Recommendation priority is set in accordance with Audit implementation
procedure;

18. Report — document containing internal audit results, including findings, identified
discrepancies / weaknesses and recommendations;
19. Risk - as defined in internal regulations for risk management;

20. Supervisory Board / Audit Committee — separate collegial body of the company
which performs the supervision of company’s activity.

Audit results sharing

§3
Reports or other documents containing results of audits (both draft and final) cannot be used
externally (outside of the Company), distributed, or quoted in whole or in a part, without
written approval of Director General or the IAD Director. The provisions of Agreements and
the Policy of the internal audit function in the PZU Group are taken into account in case
of intra PZU Group cooperation.

11. RNippo3pin — 06'exT ayauTy: nigpo3ainv abo opranisauiiHi ctpykTypu MpAT CK
«PZU YkpaiHa», KOMITETU, TUMYACOBI CTPYKTYpW (NPOEKTHI CTPYKTYpW Ta poboui
rpynu) 3rifiHoO 3 opraHisauiiiHol CTpyKTypoto ToBapuUCTBa.

12. MnaH ayauTy — piYHMI NNaH BHYTPIWHbLOro ayanty B ToBapuUCTBi;

13. MoniTuka 3 BHYTpiWHbOro ayanTy B Fpyni PZU - 4OKYMEHT, SIKuUiA BU3Ha4YaE
OCHOBHI CTaHAapTV Ta nNpuHUMnK cnisnpaui mMixx PZU Ta TosapuctBamu pynu
PZU y cepi B3aeMogii BHYTpPILIHLOrO ayauTy.

14. MpiopuTer pekoMeHAaUii — MO3HAYEHHs pekoMeHAalii BHYTPILLHLOIO
ayauTy, SIKe BU3HAYaA€E BaXMBICTb i peanisauii Ta Hacniaky il HEBUKOHAHHS.
PekomeHzauii MOXyTb MaTW Taki MO3HAYEHHsI MNPIOPUTETHOCTI: BUCOKUI
npioputet ,A”, cepeaHin ,B” Ta Husbkuit ,C". [MpiopuTeT pekoMeHAaLin
BM3HAYAETLCA BiANOBIAHO A0 lNpoueaypun NpoBeAeHHS ayanTy;

15. Mpoueaypa npoBeAeHHsl ayAUTY - JOKYMEHT, BUAaHUIA Y GOopMi iHCTpYKLii
KepiBHunkoM [1BA, sIkMi1 BU3HAYa€E npouec npoBeaeHHs ayamTis y Mpyni PZU

16. PekomeHpauia — 3000B’a3aHHS Nigpo3ainy BXWTWM HeobxigHWMX 3axopis,
CMNpsSIMOBaHMX Ha YCYHEHHSI HEBIAMOBIAHOCTEN UM BAOCKOHANIEHHS npouecy abo
OiNSHKW QiSNbHOCTI, SIKi NepeBipsaoTbCs;

17. PU3MK - 3rigHO 3 BW3HAYEHHSIM, HABEAEHUM Y BHYTPILHIX MOSIOXKEHHAX 3
ynpasiHHSA pU3NKaMu.

18. Cranpgaptv IIA - MixHapogHi CTaHgapTM npodeciiHOi  MPaKTUKK
BHYTPIWWHBOrO  ayauTy: MpWHUMNM  NpOodeciiHOi  AisnbHOCTI, pOo3pobneHi
IHcTMTYyTOM BHYTpIWHiX ayauTie (ITA) i onybnikoBaHi Ha iHTepHeT-cTopiHUi IIA;

19. YBA - ynpaBniHHA BHYTPILLHbOro ayauTy B TOBapuCTBi;

20. Yropa - yroam, yknageHi mix PZU Tta Toapucteamu 'pynu PZU, ski perynioroTb
NpUHLUMNKM cniBnpaui Ta 0bMiH iHdopMallieto.

P0o3noBCIOAXEHHS pe3ynbTaTiB ayauty

§3
3BiTM abo iHWI AOKYMEHTH, 6Ki MICTATb pe3ynbTatv ayauTy (SK nonepegHi, Tak i
diHanbHi), He MOXYTb BMKOPUCTOBYBATUCSA 3a Mexamn  ToBapuCTBa,
PO3MOBCIOAKYBATUCA ab0 UMTYBaTMCA MOBHICTIO abo yacTkoBo 6e€3 NMMCbMOBOrO 3roamv
leHepanbHOro ampekTopa abo HavanbHuka YBA. Y pasi BHYTPIWHbLOI cnisnpaui [pynu
PZU BpaxoByoTbCsA MONOXeEHHS Yroa Ta lMNoniTvku 3 BHYTpilWHbOro ayamTy pynun PZU.
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II. INTERNAL AUDIT FUNCTION
Objectives and scope of internal audit activities
8§84

1. Internal audit is an independent and objective function designed to add value and improve
Company'’s operations. It involves systematic and structured approach to evaluate adequacy
and effectiveness of the internal control system, governance and other elements of the system
of governance and contributes to improvement of its performance (including audits of
outsourced activities). It supports the Company in achieving its goals by providing assurance
that above mentioned processes operate effectively. This is also provided through advisory
activities.

2. IAD Director is responsible for implementation of internal audit function in the Company.
Internal audits in the Company are performed by IAD and may be performed by PZU IAD
auditors, taking into account the rules of the binding Agreement and the Policy of the internal
audit function in the PZU Group.

3. The scope of internal audit covers all areas of the Company's operations.

4. PZU TAD coordinates internal audit function activities in PZU Group, in particular on the
basis and in accordance to the Agreement, i.a. by:

1) implementation of unified rules of functioning of internal audit function in the PZU
Group;

2) coordination of preparing/building annual audit plans in PZU Group companies;

3) conducting audits and taking advisory and analytical activities in PZU Group
companies;

4) gathering information about status of implementation of recommendations agreed
with the PZU Group companies;

5) including in reporting to PZU SA Audit Committee and PZU SA Management Board
information about audit activities in PZU Group Companies.

5. Neither IAD nor PZU IAD is responsible for risk-management within the Company.
6. IAD follows the International Standards for the Professional Practice of Internal Auditing.

Independence of Internal Audit
§5
1. IAD is objective and independent from the business operations.

2. Audit activities conducted during the audit tasks and final audit assessment (including
process / area evaluation marks) remain independent decisions of IAD.
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II. ®YHKUIA BHYTPILWHbOIO AYAUTY
Lini Ta 06car BHYTPilWHbLOro ayauTty

84

. BHyTpiwwHIilt ayanT — ue He3anexHa i 06’eKTMBHa (YHKLisi, METOIO SIKOT € MiABULLEHHS

BapTOCTI i NOKPaLLEHHS onepaLifHoi AisnbHOCTI ToBapucTBa. Lisi AisnbHICTb nonsrae
B CUCTEMATUYHOMY | CTPYKTYpOBaHOMY niAXOA4i A0 OUHKWM aAeKBaTHOCTI Ta
edeKTMBHOCTI  CUCTEMM  YNpaBiHHS  pU3UKaMK, BHYTPIWHBOrO  KOHTPOSIO,
KOPMOPaTMBHOIO YNpaB/iHHS i iHWKX eNeMeHTiB CUCTEMM YNPaB/iHHS, | HauifieHa Ha
X BOOCKOHanNeHHsl. BHyTpiWHIM ayauT paonoMarae ToBapuCTBY  AOCATHYTU
BM3HAYEHWX Liinei, Haaaym rapaHTii B TOMy, LLO 3a3HayeHi npouecn yHKUIOHYTb
edekTnBHO. Lle Takox 3abe3nedyeTbcs Yepes aopaady AisnbHiCTb.

. HauvanbHuk YBA BignoBifae 3a BWKOHaHHS YHKUii BHYTPILUHLOrO ayauty B

TosapucTBi. BHyTpiwHi ayautn B ToBapucTei npoBoasaTbca YBA Ta MOXyTb
nposoaunTuca ayautopamu [BA, 3 ypaxyBaHHAM npasun 060B'a3koBOI Yroan Ta
MoniTnku 3 BHyTpiWHbLOro ayamTy pynu PZU.

3. O6cAr BHYTPILLHLOrO ayaAnUTy OXOMJIOE YCi AiNsiHKM onepauii ToBapuCcTBa.

4. [BA KOOpAMHYE AiSNbHICTb BHYTPIWHBLOrO ayauTy B 'pyni PZU Ha niacTasi Ta 3rigHo

3 YKNafeHoo Yrofoto, 30Kkpema, 3a A0NoMOoroto:

1) vyHidikauii npuHUMNIB YHKUIOHYBaHHS BHYTPILUHLOrO ayauTy B TOBapUCTBaX
pynun PZU;

2) KkoopauHauii po3pobku piuHMX nnaHis ayauTy B ToBapucTeax pynu PZU;

3) npoBeAEeHHs ayAuTiB i KOHCYNbTaTUBHOI Ta aHaniTM4HOI poboTu B TOBapUCTBax
pynu PZU;

4) oTpuMaHHsa iHdopMaLii NpPo CTaH BWKOHAHHS pPeKOMeHAaLi, NPUNHATMX
Tosapucteamu 'pynu PZU;

5) Bk/tOYeHHs1 A0 3BIiTHOCTI anst Ayautopcbkoro Komitety PZU i MpaeniHHs PZU
iHdbopMaUii Npo AiSNbHICTL BHYTPILUHLOrO ayaMTy B ToBapucTBax Mpynu PZU.

AHi YBA, aHi [IBA He BignosigaloTb 3a ynpaBniHHS pusvMkamMun B TOBapUCTBI.

YBA y cBoiln poboTi kepyeTbcsi CTaHaapTamu IIA

He3anexHicTb BHYTPiLWHbOIoO ayaAUTy

§5

. YBA € 06'eKTMBHWM i HE3ANEXHUM Bif, ONepauiiHoOi AisNbHOCTI.

. O6csr aisnbHOCTI, 3AIMCHIOBaHOI B MeXax ayauTy, i MiACyMKOBa ayAUTOPCbKa OLiHKa

€ HEe3aNeXXHUMK pilieHHsIMKN YBA.



3. The independence of the internal audit is ensured through:
1) administrative subordination of auditors/ IAD Director to Supervisory Board of the
Company;
2) functional subordination of auditors/ IAD Director to Supervisory Board of the
Company and the Head of PZU IAD;

3) Supervisory Board approval of the selection, employment and dismissal of IAD
Director. The Head of PZU IAD gives opinions on the appointment and dismissal of
the head of the local internal audit function.

4) Supervisory Board approval of draft of annual internal audit plan;

5) reporting directly to the Supervisory Board and inform Director General of the
Company on the audit plan implementation and monitoring of recommendation;

6) rights of the IAD Director to maintain direct contact with Chairman of the Supervisory
Board, in particular concerning significant risks and irregularities / discrepancies
identified during audit and the ability to provide the Audit Committee with immediate
relevant information (depending on the urgency of the related activities);

7) rights of the IAD Director/auditors to participate in all management and supervisory
bodies meetings and direct access to the minutes of these meetings. In exceptional
cases, IAD Director/auditors rights can be limited only by Supervisory Board decision;

8) obligation of the Company’s employees and private individuals or professionals
performing work for the Company on the basis of civil law contracts, to provide
auditors information and explanations, and to share documents and data to enable
timely and accurate delivery of the audit.

4. TAD Director confirms the independence and objectivity of the internal audit function in the
quarterly and annual reports on activities specified in § 23.

5. IAD Director informs immediately the Director General and the Chairman of the Supervisory
Board about any actions resulting in the limitation of rules specified in paragraphs 1-3 above

The evaluation of internal audit activities
§6

1. In order to ensure the quality and improvement of internal audit activities, an internal and
external quality assessment evaluation is performed.

3. HeszanexHicTb BHYTPILIHLOrO ayauTy 3a6e3neyvyeTbcs 3a A0NOMOroto:

1)

2)

3)

4)
5)

6)

7)

8)

OpraHizauiiHoro nianopsakyBaHHs ayamTopiB / HayanbHuka YBA Harnagosin
paai ToBapucTea;

yHKUiOHaNbHOro NignopsaaKyBaHHs ayanTopis / HayanbHuka YBA Harnsnosii
paai TosapucTsa Ta KepiBHuky [BA;

Y3romKeHHs1 3 HarnsgoBow pafolo MUTaHHS Bigbopy, NpaueBnalwTyBaHHA Ta
3BiNbHeHHs HadvanbHuka YBA. KepiBHuk [OBA Hagae BWUCHOBKWM LWO0A40
NMpM3HaYeHHs Ha nocajy Ta 3BifibHEHHS 3 Nocaau HavanbHuka YBA;

3aTBepMKeHHS HarnsagoBoo pafoto NPOEKTY PiYHOro NnaHy ayauTy;

HagaHHs Harnagosit paai 3BITHOCTI WoOAO peanizauii nnaHy ayauty Ta
pe3ynbTaTiB MOHITOPUHIY BWKOHAHHS pPEKOMeHAaUin i3  MOBIZAOMJIEHHSAM
leHepanbHOro AvpekTopa TOBapuCTBa;

npaea HauyanbHuka YBA Ha 6e3nocepefHio KOMyHikaLito 3 Fonosoto Harnsaosoi
Pagn, 3okpemMa, 3 nuTaHb, WO CTOCYIOTbCA ICTOTHUX PU3NKIB i
nopyLUeHb/HEBIANOBIAHOCTEN, BUSIBNIEHUX B pe3y bTaTi NPOBEAEHNX ayaUTiB, Ta
HaflaHHS AyanTopcbkoMy KoMiTeTy HeraiHol BianoBiaHoi iHdopmalii (3anexHo
Bif HEBiAKMAAHOCTI BiANOBIAHUX AilA);

npaBa HavanbHuka YBA / ayanTopiB 6paTh yyacTb y BCiX 3aCifaHHSIX KEPIBHUX i
HarnNagoBMX OpraHiB, a TakKoX AOCTyn A0 MNPOTOKOAiB UMX 3acigaHb. Y
BMHSTKOBUX BMMNagkax Le npaBo HauvanbHuka YBA/ayautopiB Moxe 6yTu
obmMexxeHe nuiwe pileHHsaM Harnsgosoi paaw;

3060B's13aHHSA CniBpobiTHMKIB TOBapuUCTBa, @ TaKoX (i3UYHUX Ta HOPUANYHUX
0cCib, siKi BUKOHYIOTb pob0oTu ans ToBapucTBa Ha OCHOBI LIMBINIbHO-NPaBOBUX
[OroBopiB, HagaBaTM ayauMTopaMm HeobxigHy iHdOpMauilo, MOSICHEHHS,
OOKyMeHTaLito i daHi, Wwo 3abe3nevyloTb CBOEYACHE i KOpeKTHe MpoBeAeHHS
ayanty;

4. HayanbHuk YBA nigTBepmKye He3anexHicTb Ta 06'eKTUBHICTb (YHKLUIi BHYTPILLIHBOrO
ayauTy Y KBapTasbHUX Ta PiYHMX 3BiTaxX NpO AisNbHICTb, 3a3HayYeHnXx y § 23.

5. HauanbHuk YBA HeraiiHo iHdhopMye MeHepanbHOro AnpekTopa Ta Fonosy Harnsaosoi
pagv npo 6yab-sKi Aji, Wo BeayTb A0 06MexeHb NpaBwus, BUKITaAeHWX Buwe y n. 1-

3.

OuiHKa AifANbHOCTI BHYTPILLHLOIO ayAUTY

§6

1. 3 MeTo10 3abe3neyeHHs AKOCTi Ta BAOCKOHANEHHS BHYTPILHbOMO ayAnTYy NPOBOAUTLCS
BHYTPILUHE Ta 30BHILIHE OLiHIOBAHHS SAKOCTI NMpaui ayauTopis.
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2. Internal evaluation of internal audit activities is performed on annual basis, on the PZU SA 2. BHyTpiLIHA OUiHKa AiSAbHOCTI BHYTPILWHLOIrO ayAnuTy NPOBOAUTLCS LOPIYHO.

level. 3. 30BHiWHSA OUiHKa AiSNIbHOCTI BHYTPILHLOrO ayauTy NpOBOAMTLCS KBanidikoBaHMMM

eKkcrnepTaMu 330BHI TOBapuCTBa i MOBMHHA MPOBOAMTUCA HE pidlie, HK pa3 Ha n'aTb
poKiB.

3. External evaluation of internal audit function is carried out by professionals outside of PZU
Group and should be performed at least once every five years.

III. RIGHTS AND OBLIGATIONS IN THE INTERNAL AUDIT AREA
Internal Auditors

§7
. Audit tasks in Company are conducted by IAD or PZU IAD employees, hereinafter referred
as “the Auditors”.

. The Auditors have unlimited access to all information, resources, people, systems and
premises in order to implement their tasks and goals set for IAD, timely and efficiently.

. The Auditors are the team of professionals with high ethical values and possess
knowledge, abilities and familiarity with topics concerning the conducted audits.

. In justified cases, IAD can be supported by employees of PZU Group companies or
suppliers out of the PZU Group or External Auditor.

. The decision to include a PZU IAD auditor or an auditor from a PZU Group Entity in the
audit team is made by the Head of PZU IAD, after obtaining the prior consent of the
auditor from the PZU Group Entity and the Head of the local internal audit function where
the auditor is employed.

The decision on using support of supplier outside the PZU Group or support of External
Auditor is made by the IAD Director, after:

1) selection of supplier outside of the PZU Group. Selection and conclusion of an

agreement with the supplier follows the rules being in force in the Company;

2) making an agreement on rules of cooperation with External Auditor.
. For the time of audit activities, employees of the audit team mentioned above in point 4,
have the rights of auditors and are obliged to follow responsibilities and requirements
assigned to auditors.
. Auditors are authorised to request to take ad hoc actions preventing from financial losses
or other negative effects, which may not be eliminated later.

III. MPABA TA OBOB’SAI3KU Y COEPI BHYTPIWHLOIO AYAUTY
BHyTpiWHi ayanTopmn
§7

1. BHyTpiwHi ayantn B ToBapuCTBi npoBoasTbCs criBpobiTHMKaMn YBA un [BA, sKi
Hadani Ha3uBaTUMYTbCA «ayauTopamm».

2. AyauTtopu MaloTb HeobMexeHui AocTyn Ao Bciel iHdbopMalii, pecypcis, ntoaen,
CUCTEM Ta MpuUMilLeHb ANs CBOEYACHOro Ta edeKTMBHOro BMKOHAHHSA 3aBAaHb Ta
[IOCSITHEHHS Ljinel, BU3Ha4YeHnx YBA.

3. AyauTopu cknagaloTb rpyny npodecioHanis 3 BUCOKMMW MOpPasibHO-ETUYHUMMU
LiHHOCTSIMM, 3HAHHAM MpOLECIB Ta BOJIOAIHHAM BMIiHHAMW B MUTaHHAX, LWO
CTOCYIOTbCS TEMATUKWN ayauTiB.

4. B o6brpyHTOBaHMX Bunagkax YBA Moxe ckopucTaTucs MNiATPUMKOK CniBpobiTHMKIB
Toeapucts 'pynu PZU, nocnyramm noctadanbHUKIB no3a pynoto PZU, a Takox
NOCyraMmmn 30BHiLWHLOIO ayanTopa.

5. PiweHHs1 npo BKoYeHHs1 ayamTopa [BA abo ayauTtopa ToBapuctsa pynu PZU o
rpynu, sika NpoBOAUTb TOM uM iHWMIA ayauT, npuiimMae KepiBHuk [BA nicns
OTPUMaHHA nonepeaHboil 3roaun ayauTopa Tosapuctea pynu PZU Ta KepiBHuka
yHKUIT BHYTPILIHBOrO ayauTy, Ae Npautoe ayamTop.

PilleHHs Mpo BWMKOPWUCTaHHS AOMOMOrM MnocTayanbHukiB no3a [pynoto PZU abo
30BHILLHIX ayaAMTOpiB NpuiiMae HavanbHuk YBA, 3a yMoBM:

1) TMpoBeneHHs Biabopy noctayanbHUKiB no3a Mpynoto PZU. Biabip i yknagaHHs
[IOroBOpY 3 MOCTayasbHMKOM MOCNYr 34IMCHIOETbCS BIiAMOBIAHO A0 MpaBwIl, LUO
nitoTb B TOBapUCTBi;

2) Y3romxeHHs NpaBun cnienpadi i3 30BHIWWHIM ayAUTOPOM.

6. Ha yac nposegeHHsi ayauTy CniBpO6IiTHWUKK, BKIOYEHI A0 rpyny ayauTy, Npo SKUX
npeTbcs BuWwe Yy N. 4, MalOTb MpaBa ayauTopiB i 3060B's3aHi AOTpUMYyBaTUCA
060B'A3kiB Ta BUMOr O ayAUTOPIB.

7. AyauTtopy MaloTb NpPaBO BUMaraT BXMUTTS CrelianbHUX Ai ans 3anobiraHHs

¢iHaHcoBUM BTpaTaM abo iHWKMM HeraTMBHUM HacniakaM, siki He Moxe 6yTn yCyHeHo
nisHiwe.
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Audited unit employees obligations
§8
1. Head of audited unit is obliged to ensure effective performance of the audit activities
according to terms provided by IAD and / or PZU IAD, in particular:

1) access to premises;

2) access to acts and documents;

3) availability of employees, required to complete audit task;

4) making copies (including electronic copies);

5) access to IT systems;

6) gathering necessary information and explanations from employees of the audited

unit.

2. Employees of the Company as well as private individuals or professionals working for the
Company on the basis of civil contracts, are obliged to provide necessary information and
explanation to the auditors, and give the access to documents and data necessary for timely
and adequate completion of audit if it is foreseen in the third party’s agreement.

Conflict of interests
§9
1. Auditor may not conduct an audit task in case of real or potential conflict of interests:
1) as defined in the IIA Standards,

2) as defined in internal regulations of Company.

2. Auditor is obliged to report occurrence of the real or potential conflict of interest according
to rules stipulated in internal regulations and to the IAD Director.

Work organisation
§10
1. Audit tasks are conducted during the working time set in the audited unit and, if possible,
should not cause any disturbance in its everyday work.

2. In case the audit is required to be conducted beyond the working hours of the unit, the
auditor must inform the head of the unit about it to enable the auditor properly conduct the
engagement, taking into account paragraph 15 point 3.

060B'A3kKN NiAPO3AiNny, y AKOMY NpoOBOAUTLCA ayauT
§8

1. KepiBHMK nigpo3diny, y sIKOMy MpOBOAMTLCS ayauT, 3000B's3aHWii Y TepMiH,
3a3HayeHun YBA i/abo [IBA, 3a6€3neunT MOXMBICTb HANIEXHOrO 3AiMCHEHHS
ayanTopcbkux pobiT, 30kpema:

1) pocTtyn Ao npuMiLLEeHb;

2) [OCTyn [0 aKTiB Ta AOKYMEHTIB;

3) HasBHICTb NpauUiBHUKIB, YME 3a/TyYEHHS] € HEOOXIAHUM ANS BUKOHAHHS
ayAMTOPCbKUX 3aBAaHb;

4) CcTBOpEHHS Konii (Y TOMY YACi, ENEKTPOHHUX);

5) poctyn oo iHdopMauiiHUX cucTem;

6) OTpMMaHHS Big NpauiBHUKIB HeobXiaHOI iHdopMauii Ta NosICHEHb.

2. CniBpobiTHMKM ToBapucTea, i3nyHi Ta lopuaNYHI 0cobu, SKi BUKOHYIOTb poboTu anst
ToBapucTBa Ha niACTaBi UMBINbHO-NPaBOBMX [OroBopiB, 3000B'3aHi HajaBaTh
ayauTopaMm HeobxigHy iHgopMalito, NOsSICHEHHS, AOCTYN A0 AOKYMEHTIB Ta AaHuX,
wo6 3abe3neunTn MOX/MBICTb NPaBUILHOrO Ta CBOEYACHOMO MPOBEAEHHS ayauTy,
AKLWO Take 3060B'a3aHHa 6yno nepeabayeHo AOroOBOPOM 3 TPETHOK CTOPOHOIO.

KoHdnikT iHTepeciB
89

1. AyauTop He Ma€E npaBa BUKOHYBaTW ayAMTOPCbKE 3aBAaHHS B YMOBAX peasibHOro 4u
MOTEHLINHOro KOHMNIKTY iHTepeciB:
1) Bu3HayeHoro CraHaaptamu IIA;
2) BM3HAYEHOro BHYTPILLHIMK NpaBunamn ToBapucTaa.
2. AyauTop 3060B'Ai3aHMiA NOBIAOMUTM MPO BMHMKHEHHS peanbHOro Yu MOTEHUiIHOMo
KOH(NIKTY iHTEepeciB BiANOBIAHO A0 Mpoueaypy, BM3HAYEHOI BHYTPILLHIMM NpaBuiaMu,
abo HauanbHuky YBA.

OpraHisauis po6otu

§10
1. AyauTu NpoBOASITLCS Y BM3HA4YeHUi poboumit yac nigposainy, B Mipy MOXIMBOCTI
TakMM 4YMHOM, WO6 He nepewkomkaTh CniBpobiTHMKaM Miapo34iny BWKOHYBaTW iXHi
NoBCsIKAEeHHI poboui 060B'A3KM.

2. Y pasi HeobxigHOCTi npoBedeHHs ayauTy Micns 3akiH4yeHHs poboyoro Aaws,
BM3HaA4YeHOro y niapo3gaini, ayauTop NnoBUHEH MOBIAOMUTU MPO Le KepiBHWKa Niapo3ainy
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Auditors objectivity
§11

1. In particular the auditor is obliged to:

1) perform reliable and objective evaluation of the facts;

2) perform independent and objective evaluation of risk management process and
controls operating in the examined area;

3) obey the rules stipulated in the Code of Ethics;

4) keep confidentiality in respect of sensitive information, according to internal and
external regulations being in force.

. The objectivity of auditors is ensured by:

1) balanced and impartial evaluation, which takes into consideration all circumstances;

2) avoiding external and / or internal influence
3) delivering internal audit services in accordance to IIA Standards.

. Auditor is obliged to report to the IAD Director any cases of making pressure on Auditor
aimed to cause negative influence on the auditor’s objectivity.

. Auditor is obliged to inform the IAD Director and Head of audited unit when being
prevented or disturbed in conducting the audit tasks.

IV. TYPES OF AUDIT TASKS , BASIS FOR CONDUCTING AUDIT TASKS
Types of audit tasks
§12
IAD delivers the following types of audit tasks:
1) Planned assurance — included in Audit Plan, comprising of examination, which

objective is to provide independent evaluation and suggestions for improvement of
risk management processes, internal control and governance;

2) Ad hoc — which are not included in Audit Plan, conducted based on a decision of the
Chairman of the Supervisory Board or the Director General of the Company, or the
IAD Director; terms and conditions of reporting are agreed with the body that makes
a decision about conducting such audit;

[ns 3ab6e3neyeHHs MOXJIMBOCTI BUKOHaHHSI ayAUTOPOM CBOIX (hyHKLIiA, i3 ypaxyBaHHSM §
15n. 3.
3abe3neueHHs 06’'€eKTUBHOCTI ayanTOpiB
§11
1. AyanTop 30608B'A3aHuI, 30KkpeMa:
1) peTenbHO Ta 06'eKTUBHO OUiHIOBaTK aKTw;

2) BMWKOHYBATU He3anexHy Ta 06’eKTMBHY OLiHKY Npouecy ynpas/iHHS pU3MKOM Ta
(PYHKLOHYBaHHS1 KOHTPOJIbHMX MEXaHIi3MiB Ha AiNsHLI, Sika NepeBipseTbCs;

3) noTpuMmyBaTuCs NpuHUMNIB Kogekcy eTuky;

4) 36epiraTM KOHIAEHUIMHICTb 3axuLeHoi iHdopMauii BiANOBIAHO A0 AitouMx
BHYTPILLUHIX | 30BHiLLUHiIX NpaBwuIl.
2. O6'ekTMBHICTb ayanTopiB 3abe3nevyeTbes:

1) BMBaXXEHOIO Ta HeynepemKEHOI OLIHKOIO, SIKa BPaxOBYE BCi 06CTaBWHK;

2) YHUKHEHHS 30BHIiWHbOro Ta/abo BHYTPILLHBLOrO BNMBY

3) HapaHHA NOCAYr BHYTPIWHbLOrO ayauTy BiAnoBiAHO A0 MibXHapoaHWX CcTaHAapTiB
npocheciiiHOi NPaKTUKWN BHYTPILUIHLOrO ayAuTY.

3. AyauTop 3060B's3aHuiA nosigoMuTy HavanbHuka YBA npo 6yab-siki BUNaaky TUCKY

Ha HbOrO 3 METOIO 34iMCHEHHS! HEraTMBHOIO BMIMBY Ha MOro 06'€EKTUBHICTb.

4. Y pasi, Konn NpoBeAeHHIO ayaAnTy CTBOPIOIOTL NepeLLkoam abo pobnsaTb HEMOXIMBUM
Moro npoBefieHHs1, ayauTop 3060B’A3aHMI1 NOBIAOMUTKM Npo Lie HavanbHuKka YBa Ta
KepiBHMKA BiAMOBIAHOMO nigpo3ainy.

IV. TUNN AYAUTOPCbLKUX 3ABAAHDb TA NIACTABU U151 IXHLOIO
BUKOHAHHSA
Tunu ayaAUTOpCbKNX 3aBAaHb
§12
1. YBA 3gilicHIOE TaKi TUNW ayauTiB:
1) nnaHoBi 3 mMeTolO 3abe3neyeHHs (rapaHTii) — BkItoYeHi Ao MnaHy Ayauty, ski
nonsralTb B NPOBEAEHHI NEPEBIPKX 3 METOI0 HAJaHHS He3aNneXHOoI OUiHKK Ta

Mpono3uLii BAOCKOHANIEHHS] MPOLECIB YNpaBiHHS PU3NKaMKM, BHYTPILLHbOTO
KOHTPONNIO Ta 3arasibHOro yrnpasniHHS;

2) nosannaHoBi — TWUN ayauTiB, SiKi He BXoASATb A0 MMnaHy ayamTy, NpoBoAsTLCA 3a
pilweHHsiM M'onosu Harnsigosoi pagu abo MeHepanbHOro anpektopa ToBapuCTBa,
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3) Follow — up / verification — conduct to verify whether actions taken by responsible un HauanbHuka YBA; yMOBM 3BITHOCTI Y3rodKytOTbCSl 3 OpraHoM, Lo NpuiMae

unit permanently eliminated or limited irregularities identified as a result of an audit pilleHHs1 NPO NPOBEeAEHHS TaKOi NepeBipky;

task conducted by IAD or PZU IAD or an audit of the financial statements 3)  ayauTV BUKOHaHHS/BepudiKaLifiHi NonsAraloTb B Nepesipui Aiil BIANOBIAanbHOro

implemented by statutory auditor; such tasks are carried out based on the decisions MiAPO3A4iNY, BUKOHAHUX 3 METOI OCTATOUHOrO YCYHEHHS| UM OBMEXEHHS

of the IAD Director, who determine the implementation mode and reporting method. HEraTMBHOrO BrAMBY MOPYLEHb, BUSIBNEHUX B PE3yNbTaTi  BUKOHAHHS
2. Apart from audit tasks, mentioned in point 1 above, IAD also carries out: ayAMTOPCbKOro 3aBAaHHs, npoBeaeHoro YBA abo [IBA, abo ayauTty ¢iHaHCOBOI

3BITHOCTI, 3AiINCHEHOrO 30BHILLIHIM ayAUTOPOM; Taki 3aBAaHHS BUKOHYHOTbCS Ha
niacTasi pilweHb HauyanbHuka YBA, sIKMIA BU3HAYa€E PeEXMM iXHbOrO BUKOHAHHS
Ta crnoci6 3BiTHOCTI.

1) advisory activities based on IAD Director decision, especially through:

a. advisory audit tasks - which objective is to advise on the improvement of
conducted processes, with remark that Head of Unit is responsible for those

process; nature and scope are agreed with the unit, and; terms and conditions 2- KPIM NpoBe/ieHHs ayauTie, 3a3HaueHux Bulle B M. 1, YBA 3pilicHioe:

of reporting are agreed with the Head of Unit who order such audit, with remark 1) KoHcynbTauiliHy AisnbHICTb BiANOBIAHO A0 pilleHHs HauanbHuka YBA, 3okpema

that any relevant weaknesses or irregularities identified by auditors will be yepes:

reported to the Supervisory Board and Management Board; a. BMKOHAHHAI 3aBfaHb KOHCYNbTaTMBHOrO ayaMTy — METOl SKWUX €
b. issuing opinions on internal regulations — the results of issuing opinions on KOHCYNbTYBaHHS LLOAO MOKPALLEHHS MPOLECIB, i3 MPUMITKOIO, LIO: 32 AaHWM

internal regulations are provided in accordance with the internal legislation npouec BiAMOBIAAE KePiBHMK Migpo3ainy; xapaktep i obcar 3aBAaHb

process adopted in the Company. Y3rofXyloTbCa 3 MNiAPO3A4ISIOM, a TaKoX TepMiHM Ta YMOBW 3BITHOCTI

Y3roDKyOTbCS 3 KEPIBHWMKOM Migpo3finy, sIKUM 3aMOBASIE TakWWA ayauT, 3
NPUMITKOIO, WO npo 6yab-aKi BiANOBIAHI Heaonikn abo MOpYLIEHHS, BUSIBNEHI
ayauTopamu, 6yae nosigomneHo Harnsiaosin Paai Ta MpaBniHHIO;

2) analytical activities — under which it monitors selected processes within the Company
on the basis of data and information obtained directly from IT systems or units, with
remark that units' managers are responsible for the processes; analyses are carried

out based on the decision of IAD Director, who determines the reporting method. 6. HajiaHHs BUCHOBKIB LOA0 BHYTPILIHIX HOPMATVMBHWX aKTiB — BUCHOBKM LIOA0
BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB HaAaloTbCa BiAMOBIAHO A0 BHYTPILIHLOIO

3. Activities performed by IAD, mentioned in point 2 above, does not limit the possibility of N
3aKOHOAABCTBA, NPUNHATOrO B TOBapUCTBI;

issuing the recommendations when audit tasks are implemented.
2) aHaniTM4YHy poboTy, B MeXaXx SIKOI 3AINCHIOETLCS MOHITOPUHI BUBpaHMX NPOLIECIB

ToBapucTBa Ha niacTaBi AaHux i iHdopMauii, oTpuMaHux 6Ge3nocepeaHbo 3
iHpopMaLifHKMx cuctem abo Bia nmippo3ginis ToBapuCTBa, 3 NPUMITKOD, LLO: 3a
npouecu BiAMNOBiJAOTb KEPIBHUKW MiApO3AiNiB; aHanisn BUKOHYHOTbCA Ha
nigcTaBi pilweHHs1 HayanbHuKa YBA, SiKuiA BUSHAYa€ METOA 3BITHOCTI.

3. [ianbHicTb, sIKy BUKOHYE YBA, i SIKy 3a3HayeHO BuLe B MYHKTI 2, He obmexye
MOXXJIMBOCTi HalaHHS pEKOMEHAALIiN B MeXaxX BUKOHAHHS 3aBAaHb ayauTy.

Scope of audit plan 06c¢car nnaHy ayauTty
§13 §13
Audit tasks are carried out on the basis of an audit plan, which includes a strategic (long-term) 3aBgaHHs ayaAuTy BUKOHYIOTBCS BiAMOBIAHO A0 M1aHy ayauTy, SIKUI MiCTUTb CTPaTEriyHni
and operational (annual) audit plan. (#OBrocTpoKoBWI) Ta ONepaTMBHUI (PiYHWIA) NnaH ayauTy.
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Audit plan preparation
§14
1. Audit plan:

1) is prepared based on annual risk evaluation occurring in particular areas of the
Company'’s operations in accordance with the internal methodology;

2) may cover advisory activities.

2. Number and scope of conducted audits depend on existing internal audit resources and the
needs of Supervisory Board for information from particular area of Company’s operations.

3. Audit plan is prepared taking into account time and staff required for conducting other audit
tasks.

4. TIAD Director provides the Audit plan to the Supervisory Board for approval, until the 315t of
December of the year preceding the year for which the planning is performed. Supervisory
Board approved the Audit plan in a form of resolution.

5. IAD Director is responsible for delivery of approved audit plan.

6. The change of the audit plan is done based on the request of IAD Director and requires an
approval from the Supervisory Board.

7. Approved audit plan and any changes of plan are published in accordance to rules of
legislation accepted in the Company.

V. AUDIT TASKS DELIVERY
Audit task notification
§15

1. Planned assurance audit is conducted by auditors in accordance with accepted audit
programme, which is prepared on the basis of risk evaluation of audited process or area.

2. Not later than 10 days before the start of the audit, taking into account point 3 below,
IAD notifies the Head of the audited unit about:

1) subject and draft scope of the audit;
2) audit team.

3. If prior notification to the audited unit can influence the result of the audit, notification
can be delivered to audited unit on the day of beginning of the fieldwork or after
completion of the fieldwork.

MiaroroBka niaHy ayauTy
§14

1. MnaH ayauTty:

1) CTBOPIOETLCA Ha MiACTaBi PiYHOI OUIHKM PU3MKY, SIKMA BUHWKAE Ha OKPEMMX

finsiHKax AisanbHocTi ToBapuUCTBa, 3rigHO 3 BHYTPIWHLOK METOAOOrIEID;

2) MOXeE OXOMNoBaTU KOHCYNbTaLiMHY AiNIbHICTb;
2. KinbkicTb i 0bcar ayauTie 06yMOBEHi HasiBHUMM KapOBMMM pecypcamm Ta notpebamm
Harnsposoi Pagu B iHdopMauii Woao Tiel YM iHWOI AiNsSHKKM onepauiiHoi AisnbHOCTI
ToBapucTBa.
3. MNnaH ayauTy CKNagaEeTbCs 3 ypaxyBaHHAM 4YacOBOro pesepBy Ta KaApOBMX pecypcis
AN BUKOHAHHS iHWWX ayAUTOPCbKUX 3aBAaHb.

4. HavanbHuk YBA nopae [lMnaH ayauTy Ha 3aTBepkeHHs Harnagosoto Pagoto
ToBapucTtBa 40 31 rpyaHs poky, siKUiA nepesye PoKOBi, Ha SIKUIA 3aTBEPAXKYETLCS MiaH.
MnanH ayauty 3aTBepayeTbcs Harnsaosoto Pagoto ToBapucTea y hopMi pilLeHHS.

5. HavanbHuk YBA € BianoBiganbHMM 32 BUKOHAHHS 3aTBEPAXKEHOrO MNJ1aHy ayauTy.

6. 3MiHM 0O NNaHy ayauMTy BHOCSATBLCS Ha NiacTasi 3as8M HauvanbHnka YBA. 3MiHV NOBUHHI
6yt noromkeHi 3 Harnsaosowo pagoto ToBapucTBa.

7. 3aTBEpMXEHWUI NNaH ayauTy Ta 3MiHWM NnaHy ny6nikyloTbCs 3rigHO 3 MPUAHATUMMK B
ToBapuCTBi 3aKOHOAABYMMU NPaBUSIaMK.

V. NOPAAOK NPOBEAEHHSA AYAAUTIB
MoBigoMsieHHs Npo ayauT
§15
1. MnaHoBUI ayauT 3 MeTol 3abesnedeHHs (rapaHTii) BUKOHYETbCS BiAMOBIAHO [0

nporpamMv ayamTy, SKa CKIaJaETbCA Ha OCHOBI aHanisy pu3nKiB B AOCNIIKYBaHOMY
npoueci un cdepi AiSNbHOCTI.
2. MiHimym 3a 10 pobouMx AHIB A0 MOYaTKy MNPOBEAEHHS ayAUTOPCbKMX PobIT, 3
ypaxyBaHHsIM M. 3 Hxk4e, YBA iHhopMye KepiBHMKA Migpo3ainy, B SKOMY 3arnjiaHoBaHO
ayawuT, npo:

1) TeMmy i nonepeaHii obcar ayauty;

2) cKniag ayauTopcbKOoi rpynu.
3. Y BUNaaKy, Konv noBiaoMAeHHs Nigpo34inis Npo ayauT, 34iMcHeHe 3a3aaneriab, MoXe
MaTW BMJIMB Ha pe3ynbTaT MepeBipKM, Take MOBIAOMJIEHHS MOXe 6yTu HagicnaHe Ao
AenapTaMeHTy B AeHb MOo4YaTKy MpPOBEAEHHSI ayAUTOPCbKMX TecTiB abo nicns iXHbOro
3aBEpLUEHHS.
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4. As a part of the fieldwork, the auditor can obtain information and documentation
necessary to carry out the audit from units other than the audited one without the
obligation of notification, mentioned above in point 2.

Opening meeting presentation
§ 16

1. Starting the fieldwork, taking into account point 2 below and paragraph 15 point 3, auditors
together with head of audited unit or their delegate discuss the scope of audit, taking into
account point 2 below;

2. In justified cases, IAD Director can decide to skip the discussion about the scope of the
audit (in particular in the case of ad — hoc audits).

VI. AUDITS TASKS RESULTS REPORTING
Reports
§17

1. Results of planned assurance audits, including suggested recommendations, are
presented in reports.

2. If an audit task is carried out in more than one unit, report which includes aggregate
results of all fieldwork conducted during the audit is delivered to the unit responsible for
the audited process or area.

3. Decision:

1) about delivering partial results to individual units in which audit activity was carried
out, and

2) about form and timing of presentation;

is made by IAD Director.

Report preparation
§18

1. Auditors inform the head of unit responsible for audited process or area or their delegate
about the results of completed fieldwork and improvements actions which have an aim to

4. B Mexax MpoBefdeHHs ayAMTOPCbKMX TEeCTiB, ayAuTop Ma€ npasBoO OTPUMYBATU
iHdopMaLito | AoKyMeHTaLil0, HeobXiaHY AN NpOBEAEHHS ayanTy, Bi4 Niapo3ainis, SKi He
nepeBipaloTbCs B Xoai ayauTy, 6e3 3000B’A3aHHS nonepeaHboro MoBiAOMIIEHHS LMX
niapo3ainis, Npo ke MAeTbCs B M. 2.

Mpe3eHTauin Ha 3ycTpiyi nepea NOYAaTKOM BUKOHAHHA ayANTOPCbKUX TECTIB
§ 16

1. MNepen no4yaTkOM BUKOHAHHSA ayAUTOPCLKUX TECTIB, BPaxOBYHOUM MyHKT 2 HWXYe Ta
naparpad 15, NyHKT 3, ayauTtopu pasoM 3 KepiBHUKOM Miapo3A4iny, WO NnepeBipseTbes,
260 1Moro NpeacTaBHUKOM 0BroBOPIOOTL 06CAr ayauTy, BPAXOBYOUM MYHKT 2 HUXKYE;

2. Y BunpaBaaHux Bunaakax HavanbHWK YBA MoXe NPUNHATM pilLlEHHS NPOnyCcTUTU
obroeBopeHHs 0b6csary ayauty (30Kpema, y BUNagKy crneujianbHuX no3aniaHoBKX ayauTiB).

VI. 3BITHICTb 3A PE3YJIbTATAMU AYAUTY
3BiTH
§17

1. PesynbTaT nNnaHOBMX ayauTiB 3 MeTO 3abe3neyveHHsl, BKIOYHO 3 HaZaHMMM
pekoMeHaaLisiMun, nodalTbes y OpMi 3BITiB.

2. Y pasi 9KWwo ayauT npoBoaMTbCs B Ginbll HX OAHOMY MiApo34ini, 3BiT, WO Hagae
y3aranbHeHi pe3ynbTaTh BCiX TECTiB, BWKOHaHWX B MeXax ayauTy, MepefacTbcs
nigpo3ainy, sKuiA BiAMnoBiAae 3a AOCNiAKyBaHMi npoLec abo AiNsiHKY pobiT.

3. PiieHHs:

1) npo MOXNMBICTb HaZlaHHS! YAaCTKOBUX pe3yibTaTiB OKPEMMM MNiApo3ainaMm, B SKUX
6yno npoBeaeHO ayaANTOPCHKI 3axoaMm, i

2) npo dopMaT i TepMiHM IXHBOro HaflaHHS

npuiiMae HayanbHuk YBA.

MiproroBka 3BiTYy
§18
1. AyauTopu iHdOpMYIOTb KepiBHMKA NiApo3Ainy, BignosiganbHoro 3a npouec abo
LiNsHKY, Wo nepe.ipsinmcs, abo MOro ynoBHOBaXKeHy 0Coby nNpo pesynbTati
ayaMTOPCbKMX  TeCTiB  Ta  3anpornoHOBaHi  3axoAuM 3 YCYHEHHS  BUSIBIEHMX
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eliminate the identified discrepancies, and then deliver a draft audit report with suggested
recommendations within 5 working days.

Representatives of the audited unit can provide comments to findings and the suggested
recommendations included in a draft audit report within 5 working days since a draft
report was delivered by IAD / PZU IAD.

In justified cases deadlines mentioned in point 2 above can be extended, after the
approval from IAD Director.

Comments to findings and the suggested recommendations, mentioned above in point 2,
have to be discussed and agreed with the Director General.

IAD / PZU IAD considers obtained comments, and then implements corrections in a draft
report or presents remarks made to the recommendations in the final report.

Chairman of the Supervisory Board takes the final decision in case of any differences in
opinion among the auditees and IAD or PZU IAD related to recommendations.

IAD Director is responsible for establishing the final deadlines and content of
recommendations.

IAD or PZU IAD prepares and delivers the final audit report, which includes
recommendations, within 5 working days to the Head of the audited unit, and the Director
General.

If deadline for implementation of recommendation is longer than 6 months, head of unit
is obliged to prepare the schedule of implementation agreed with Director General and
deliver it to the IAD.

Other tasks results reporting
§19

Term and manner of reporting for other audit tasks are defined in paragraph 12.

VII. RECOMMENDATIONS
Recommendation implementation
§ 20

Director General is responsible for the supervision of timely implementation of the
recommendations.

Head of the unit responsible for implementation of recommendations and heads of other
units, whose cooperation is necessary for implementation of recommendations, are

HeBignosigHocTel, i nicns uUbOro NpoTaroM 5 pobounx [HIB HagalTb NPOEKT
ayaUTOPCbLKOro 3BiTy 3 3anponoOHOBaHUMN peKoMeHAaUIsSMU.

2. lMpeactaBHMKM MiApo34iny, WO nepeBipsBCa, MOXYTb HagaTM CBOi KOMeHTapi A0
pe3ynbTaTiB ayauTy Ta HaflaHWMX pekoMeHAaUIil, siKi MICTATbCS B NPOEKTi 3BIiTY, NPOTAroM
5 poboumnx aHiB 3 AHA HagaHHS NpoekTy 3BiTy YBA / [1BA.

3. Y 06rpyHTOBaHMX BWMagKkax CTPOKWM, 3a3Ha4YeHi B MyHKTI 2 Buwe, Moxe 6yTn
NPOAOBXEHO Mic/a NOrofAXeHHsa HavanbHukoM YBA.

4. KoMeHTapi A0 BWCHOBKIB Ta HalaHUX PeKOMeHAaLii, 3a3HauyeHi Bulle B MyHKTI 2,
MatoTb 6yTn 06roBopeHi Ta y3roaxeHi 3 eHepanbHUM AUPEKTOPOM.

5. YBA / OBA po3rnsaa€e oTpyMMaHi KOMeHTapi, @ NOTiM BHOCUTb BUMPaB/IEHHS B MPOEKT
3BiTy abo NpeACTaBASE 3ayBaXKeHHs1 A0 pekoMeHAaLin y diHanbHoMy 3BiTi.

6. Y pasi po3bixHocTelt AyMOK Miapo3ainy, wo nepesipsecs, Ta YBA abo OBA wopo
HaZlaHUX peKoMeHAaaLlii, ocTaTouHe pilleHHs npuitMae Monoea Harnsaosoi Paaw.

7. HayvanbHuk YBA BignoBiga€ 3a BCTAHOB/IEHHS OCTATOYHMX CTPOKIB BUKOHaHHSA Ta
3MiCTy pekoMeHaaUil.

8. YBA abo [IBA npoTsrom 5 po6oumnx AHiB roTye Ta Haaae diHanbHUIA ayAMTOPCbKUIM 3BIT,
SAKUA MICTUTb pekoMeHAalii ayauTy, KepiBHWKY NiApo3ainy, Lo nepeBipsieTbcs, Ta
[eHepanbHOMY AMPEKTOPY.

9. SAKWO CTPOK BUKOHaHHSA pekoMeHAauii nepesBuLlye 6 MicsAuUiB, KepiBHWK Niapo3Aainy
3000B'A3aHMiA  nigroTyBaTM rpadik BWKOHAHHS, MOroMKeHu 3 [eHepanbHUM
[OMPEKTOPOM, Ta HaaaTu 1ioro YBA.

3BiTHICTb NpO pe3ynbTaTH IHWKX ayANTOPCbKUX 3aBAaHb
§19

CTpoKw Ta NOpsAOK 3BITHOCTI ANS iHWMX ayAMTOPCbKMX 3aBAaHb BU3HAYEHO naparpadom
12.

VII. PEKOMEHOALIT
BUKOHaHHSA pekoMeHAauin
§ 20

1. Harnsag 3a CBOEYaCHMM BWKOHAHHAM MiApo3AinamyM OTPUMaHWX pekoMeHAaLlii
3piMcHI0e MeHepanbHWii AMpeKkTop.

2. KepiBHMK nigpo3ainy, BiANOBIiAANbHOMO 3@ BUKOHAHHSI PEKOMEHAALN, Ta KepiBHUKM
iHWKMX nigpo3ainie, chiBnpaus 3 SIKUMU € HEOBXiAHO A1 BUKOHAHHS pekoMeHaauil,
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obliged to take necessary actions for timely implementation of recommendations with
the highest care and within the agreed timeline.

3. On the IAD request, the Head of Unit is obliged to prepare and deliver monthly
information about implementation status.

4. Head of unit is obliged to deliver to IAD information about implementation of
recommendations in accordance to the agreed timeline.

Monitoring of recommendation implementation
§21

1. IAD monitors status of implementation of recommendations on the basis of information
obtained from units, including makes the decision to consider recommendations as
implemented.

2. In case IAD recognizes that actions taken by the unit responsible for implementation of
recommendation did not eliminate discrepancy, IAD restarts monitoring of a
recommendation or issues new recommendations marking it as overdue and informs the
Supervisory Board.

Deadline of implementation change or withdrawal from the implementation
§22
1. When the Head of unit responsible for implementation of recommendation applies for:

1) change of A, B or C priority recommendation implementation deadline — is obliged
to obtain the approval of the Director General;

2) withdrawal from implementation of recommendations (risk acceptance) — is obliged
to obtain the approval of the Director General.

2. In the event of justified need to change the deadline of implementation or withdrawal from
the implementation of recommendation issued by External Auditor, the Head of unit
responsible for recommendation implementation is obliged to get the approval of the Director
General following internal regulation.

3. In the event of existence of documented circumstances which justify lack of actions
mentioned in points 1-2, decision is made, on the request of Head of Unit responsible for the
implementation of recommendation, by IAD Director.

3060B'AA3aHi BXWUTU HEOBXiAHMX 3axodiB AN CBOEYACHOrO BMKOHAHHSA pexoMeHaalliii 3
MaKCMMaslbHOI PETENBHICTIO Ta B MOrOAKEHMWIA CTPOK.

3. Ha 3anuTt YBA, KepiBHUK niapo3ainy 3060B's93aHUA FrOTyBaTK Ta HaaaBaTyh LOMICSYHY
iHchopMaLLito NPO CTaH BUKOHAHHS pekoMeHAaaLlil.

4. KepiBHUK niapo3ainy 30608B'a3aHUA HagaTM YBA iHdopMaLilo Npo BMKOHAaHHS
peKoMeHAaLin Y NOroXXeHWUN TEPMIH.

MOHITOPUHI BUKOHAHHSAI peKoMeHAaLil
§21

1. YBA 3AilCHIOE MOHITOPUHI CTaHy BMKOHaHHS pEKOMeHAaLin Ha OCHOBI iHdopMalLlii,
OTpUMaHOI Bifl NiApo3AiNiB, Y TOMY YMCAi NPUAMAE PilLIEHHS MPO BU3HAHHS pekoMeHAaaLlin
BMKOHaHWUMW.

2. Y pasi, akwo YBA BMW3HaE, WO Aii niagpo3ainy, BiAMOBIAANbHOMO 3@ BMKOHAHHS
pekoMeHAaauii, He YCyHynu HeBianoBigHOCTI, YBA BiAHOBMIOE MOHITOPUHI BUKOHaHHS
pekoMeHAaalii abo BUAaE HOBI pekoMeHAaLii 3 MO3HAYEHHSIM NonepeaHbOi pekoMeHaauii
SIK MPOCTpOYEHOI Ta iHopMye npo ue Harnsgosy Paay.

3miHa cTpoky abo BiaMOBa Big BUKOHAHHS peKkoMeHaauii
§22

1. Y pa3i 3BepHeHHs KepiBHWKa Migpo3Ainy, BiAnosiAasbHOr0O 3a BUKOHAHHSA
pekoMeHAadii, Npo:
1) 3MiHy CTpOKY BMKOHaHHS pekoMeHalii 3 npioputeToM «A», «B» abo «C» — BiH
3060B's13aHMIA MOroAUTU Liel 3anuT 3 FeHeparnbHUM AMPEKTOPOM;
2) BigMOBY BiZl BUKOHaHHS1 peKoMeHAauUil (MPUNHSITTS PU3UKY) — BiH 3060B'A3aHUI
noroauTy Lieid 3anuT 3 MeHepasibHUM AVPEKTOPOM.

2. Y pasi obrpyHTOBaHOi HeOb6XiAHOCTI 3MiHW CTPOKY BWKOHaHHs abo BigMOBM BiA
BMKOHAHHA peKkoMeHAalii, HagaHoi 30BHIWHIM - ayaAUTOPOM, KepiBHWK Niapo3ainy,
BiAMNOBIAQNBbHOIO 32 BWKOHAHHS peKoMeHAaLlil, 3060B'A3aHWI OTpUMaTK BIAMOBiAHE
norompkeHHs MeHepanbHOro AMPEKTOpa 3riAHO 3 BHYTPILLHIMM NpaBunaMmmn ToBapucTea.
3. Y pasi HasBHOCTi 3aJ0KyMEHTOBaHNX 06CTaBMH, WO O6rpyHTOBYIOTb BIACYTHICTb AilA,
3a3HaYEHUX Yy MyHKTax 1-2, pilleHHs NpUUMAETbCS HadvanbHUMKOM YBA 3a 3anutom
KepiBHMKA NiApO3A4iny, BiANOBIAANbHOIO 3a BUKOHaHHS pekoMeHAaaLlii.
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VIII. INTERNAL AUDIT REPORTING
Types of internal audit reports
§23
1. IAD prepares an annual report which includes:
1) information about delivered audits (including information about audit plan
delivery);
2) internal control system and risk management system assessment.
3) IAD Director /Auditor independence statement.

2. Annual report, mentioned in point 1, is submitted, to the Director General’'s
information till 28™ of February the following year. Then it is submitted to Audit
Committee of Supervisory Board approval and Supervisory Board information, during
the nearest scheduled meetings.

3. IAD prepares quarterly reports which include:
1) information about audit plan delivery;
2) information about audit results and issued recommendations;

3) information about recommendations’ implementation statuses (especially
actions taken for timely implementation, confirmation of following agreed and
scheduled action plan and explanation in case of any delays).

4. IAD Director / Auditor(s) delivers report, mentioned in point 3,
1) to the Director General for information before the end of month following quarter,

2) to Audit Committee of Supervisory Board and Supervisory Board, during the nearest
scheduled meetings.

IX. COOPERATION WITH SUPERVISORY AUTHORITY AND STATUTORY
AUDITOR
Cooperation with Supervisory Authority
§24
1. IAD Director is obliged to deliver information to the Regulator, in accordance with legal

requirements. Particularly, IAD prepares all types of reports listed in Section VI of the
Regulation on requirements for the management system of the insurer, approved by the

VIII. 3BITHICTb NPO AIAJIbHICTb BHYTPILUHbBOIO AYAUTY
Twvnum 3BiTiB 3 BHYTPIWWHbLOro ayanTy
§23
1. YBA roTye piuHuii 3BiT, SKMI MIiCTUTb:

1) IHdopmauito Nnpo npoBeaeHi ayanty (BKIOYauM iHMOpMaLilo NPO BUKOHAHHS NiaHy
ayauty);

2) OUiHKy CUCTEMM BHYTPILUHBOrO KOHTPOJIKO Ta CUCTEMM YNPaBiHHA pU3MKaMn

3) 3asBy npo He3anexHicTb HayanbHuka YBA / ayauTopa

2. PiyHMiA 3BIT, 3a3HaYeHU y NyHKTi 1, NoaaeTbcs FeHepanbHOMY AMPEKTOpY Ao 28 NoToro
HacTyrnHoro poky. [licns 4oro 3BiT MOAAETLCA HA 3aTBEPKEHHA AyAMTOPCbKMM KOMITETOM
Harnsigosoi Pagn Ta ans iHdopmadii Harnsgosili Pagi nig Yac Hakbnavxumx 3annaHOBaHMX
3acigaHb.

3. YBA roTye KBapTasbHi 3BiTH, SKi MiCTATb:

1) IHdopMauito Npo BUKOHAHHSA NNaHy ayauTy;

2) IHdopmMauito npo pesynbTaTh ayauTiB Ta HadaHi pekoMeHaadlii;

3) IHdopMaLilo Npo CTaH BMKOHAHHS peKOMeHAaLin (30KpeMa, Npo 3axoau, BXWUTI ans
CBOEYACHOMO BUKOHAHHSI peKoMeHzaLlii, MiATBEPAXKEHHS! AOTPUMAHHS Y3rOKEHOMO Ta
3ann1aHoBaHOro NJaHy Aili Ta NOSICHEHHS Y pa3i 3aTPUMOK BUMKOHAHHS).

4. HauanbHuk YBA / ayamtop(u) Hapae(toTb) 3BiT, MPO sIkWiA MAeTbCS B .3,

1) [Ans indopmadii M'eHepanbHOMy anpekTopy ToBapucTBa A0 KiHUS Micsius, HAaCTyrnHOro

3a 3BiTHMM KBapTanoM,

2) AyanTtopcbkoMy KomiteTy HarnsinoBoi Paaun Ta Harnsposiii Paai nia yac Hanbnmkumx
3annaHoBaHMX 3aciaaHb.

IX. CNIBMNPALUA 3 KOHTPOJIFOHOYUM OPTAHOM TA 30BHILUHIM AYANUTOPOM
CniBnpaus 3 KOHTPO/IIOIOYMM OPraHoOM
§24

1. HauanbHuk YBA 3060B'si3aHWI1 HaaaBaTy iHDOPMaLlito KOHTPOJIOKUYOMY OpraHy BifinoBigHO
[0 BMMOr 3aKOHOAABCTBa. 30KpeMa, YBA roTye yci Tvnu 3BiTiB, nepeniyeHi y Po3aini VI
MonoxeHHs Npo BUMOrM A0 CUCTEMU YMPAaBAiHHA CTPaxoBUKa, 3aTBepAXXeHoro MNocTaHoBo
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Resolution of the National Bank of Ukraine dated 27.12.2023 No. 194, - following the
requirements and procedures established by above Regulation

2. Information, mentioned in point 1 above, is submitted by organisational unit which is
responsible for coordination of cooperation with the Regulator.
Cooperation with Statutory Auditor
§25

1. IAD cooperates and exchanges information with Statutory Auditor in order to ensure
adequate scope of audits and avoid repeating of work conducted by External Auditor.

2. IAD monitors status of implementation of recommendations issued by External Auditor
in accordance with the provisions mentioned in Chapter VII.
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HauionanbHoro baHky Ykpainn Big 27.12.2023 N2194, - poTpumylouMcb BWMMOr Ta
npoueayp, BCTaHOB/IEHWUX 3a3HAYEHUM [10NOXKEHHSM.

IHdopmauis, 3a3HadyeHa B nN.1 BUWe, HAZAETbCA CTPYKTYPHUM  NiAPO3AINoM,
BiANOBiAaNIbHMM 3a KOOpAWHaLito chiBripaui 3 KOHTPOJIIOUYNM OpraHoM.

CniBnpaus 3 30BHilWWHIM ayAUTOPOM
§25
YBA cniBrnpautoe 3 30BHIWHIM ayAUTOPOM i OBMIHIOETbCS 3 HUM iH(OopMaUielo 3 METO

3abe3neyeHHs BiANOBIAHOro 06’eMy ayaMTiB, @ TaKoX 3 METOI YHUKHEHHS! Ay6ntoBaHHS
pobiIT, sIKi BUKOHYE 30BHILLHI ayanTop.

YBA 30iMICHIOE MOHITOPUHI CTaHy BWKOHaHHSI pPEeKOMEeHAaUi BWAAHMX 30BHILLHIM
ayanTopoM, BiAMOBIAHO A0 MOMOXEHb, 3a3HaveHux y Po3gini VIL.



Attachment to Principles of Internal audit in PrJSC IC PZU Ukraine

INTERNAL AUDITOR CODE OF ETHICS!

Integrity Confidentiality
1. Internal auditor shall perform his/her work with honesty, reliability and 1. Internal auditor shall prudently use and protect information acquired in
diligence. course of their duties.
2. Internal auditor is obliged to take care of good name, image and reputation 2. Internal auditor shall not use his/her function or information gained while
PrJSC IC PZU Ukraine and the whole PZU Group, and support its strategic acting as internal auditor for private purposes.
goals, which are consistent with legal requirements and ethical rules.
3. Internal auditor is obliged to follow legal requirements, internal regulations
and ethical rules.
4. Internal auditor shall not be engaged in any illegal activity, or in acts that
are discreditable to the profession of internal audit function or to the
organization.
Objectivity Competency
1. Internal auditor shall maintain objectivity while conducting an audit 1. Internal auditor is obliged to be engaged only in those services for which
engagement; formulate his/her assessments based on all disclosed facts, in he/she has the necessary knowledge, skills, and experience.
an impartial manner, free from prejudices and with an attempt to avoid 2. Internal auditor shall perform internal audit services in accordance with the
conflict of interest. International Standards for the Professional Practice of Internal Auditing.
2. Internal auditor shall avoid situations, in which he/she could feel unable to 3. Internal auditor is obliged to expand his/her knowledge, abilities and
issue objective and independent opinions, especially is obliged: professional qualifications and improve his/her effectiveness and quality of
a. to avoid informal relationships with representatives of audited unit services.
which can limit his/her ability of objective acting in any way,
b. to disclose all significant facts, he/she has knowledge about, and
which non-disclosed could distort results of carried out audit.
3. Internal auditor shall not participate in any activity, which could make
difficult or put in doubt his/her impartial judgment.

“Best practices in PZU" constitutes standards of conduct which shape PZU’s organisational culture and PZU’s employees attitudes in the workplace. Internal auditor follows Best
practices in PZU.

1“Internal Auditor Code of Ethics” was developed on the basis of The Institute of Internal Auditors (IIA) guidelines.
page 17 of 18



[JonaTok Ao MonoxeHHs Npo BHYTPiLWHil ayauT B MpAT «CK «PZU YkpaiHa»

KOAEKC ETUKU BHYTPILWHbLOIO AYAAUTOPA?

YecHicTb KoHdiaeHuUiHicTb
1. BHyTpIiWHi/A ayaMTOp MOBWHEH AiSITU YECHO, CNpaBeAsIMBO i 3 HaNEXHO 1. BHyTpiwHi# ayauTop 3000B'Si3aHMA  PO3CYANMBO BMKOPUCTOBYBATM i
peTenbHicTIO. 36epiratv iHdopMauilo, OTpUMaHy HWMM Yy Mpoueci BMKOHAHHSI CBOIX
2. BHyTpiwHin ayauTop 3060B's3aHuit abatu npo pobpe iM'A, iMimK Ta 0boB’A3KiB.
penyTadito Mpynu PZU i nigTpuMmyBaTw i CTpaTeriyHi Uini, ski He cynepeyaTb 2. BHyTpilWHIA ayauTop He MOXe BMKOPUCTOBYBaTW CBOKO nocagy abo
3aKOHOAABCTBY i €TUYHMM HOpPMaM. iHbopMaLilo, oTpUMaHy niA Yac BUKOHAHHS CBOIX (hYHKLIN, B MPUBATHUX
3. BHyTpIlWHii ayanMTop NoBUHEH AOTPUMYBATMCA MOMIOXEHb 3aKOHOAABCTBA, uinax.
BHYTPILHIX MOMOXEHb i MPUHUMNIB ETUKW.
4. BHyTpILLHI ayaMTOp He MOXe BpaTy y4acTi B HE3aKOHHIN AisnbHOCTI, abo B
LisnbHOCTI, sika Morna 6 migipeati AoBipy Ao oro po6otn abo Ao Mpynu
PzU.
O6'eKTUBHICTb MpodecioHanizm
1. BHyTpiwHii ayauTop MOBMHEH 6yTM O06'eKTMBHWMM nig 4ac peanisauii 1. BHyTpiwHili ayauTop 3060B'S3aHMiM 6paTucs Nvwe 3a Ti ayAUTOPCbKi
ayAMTOPCbKUX 3aBfdaHb, AaBaTuM CBOK OUIHKY, [PYHTYIOUMCb Ha YCixX 3aBAaHHA, AN BUKOHAHHS SIKUX Y HbOrO € BiAMOBIAHI 3HAHHS, HABMKK Ta
BUSBNEeHNX dakTax, 6e3CTOPOHHLO, HeynepemKeHO, a TaKOoX YHWUKaTh [OcCBia.
KOHAAIKTY iHTepecis. 2. BHyTpiWHin ayamMTop 3060B'A3aHWII 3MIMCHIOBATM AyaWMTOPCHKI 3aBAAHHS!
2. BHyTpilHIA ayauTOp MOBWMHEH YHUKATWU CWUTYalil, B SIKUX BiH BiayyBaB 6u BiZINOBIAHO /10 BHYTPILLHIX MNONOXeHb | «MbKHapoAHWX CTaHAapTiB NpodeciiHol
He3[aTHICTb BMHECTM O6'eKTMBHE | He3anexHe Cy[MKeHHs i, 30Kpema, MPaKTUKW BHYTPILLHBOMO ayauTy».
/ 1" . Iz 7 v . .
30608'A3aHMA: 3. BHyTpiwwHi ayanTop 3060B'A3aHNI NOTrUEIOBATM CBOI 3HAHHS, HABUKY i
a. YHMKaTM no3acnyb0BMX BiAHOCMH 3 MpauiBHMKAMK nigpo3ainy, B npodeciiiHy kBanidikalilo, a Takox niaBuLLYBaTU edeKTUBHICTb | AKICTb
SAKOMY MpOBOAMUTBLCS ayauT, WO MOXe O0OMEeXMTW MOoro 3AaTHICTb BMKOHYBaHWX ayAWTOPCbKMX 3aBAaHb.
06'EKTMBHO AisiTH,
6. po3KpuBaTW BCi CYTTEBI (pakTK, NPO SIKi BiH 3HAE | 3aMOBYYBaAHHS AKMX
Morno 6 cnoTBOpUTK pe3ynbTaTv NPOBEAEHOrO ayauTy.
3. BHyTPpiLLHil ayaMTop He MoXe 6paTy yyacTi y XOAHIN AisNIbHOCTI, sika MOXe
YCKMIAAHUTN BUPOBNEHHS HUM CyKeHHs1 abo BUKIMKATW CYMHIBU LWOAO
1oro 6e3CTOPOHHOCTI.

Hopmu noBeaiHky, siki hopMytoTb KOPNOpaTUBHY KynbTypy PZU i BigHOLWEHHS npauiBHWKIB A0 poboTH, 3i6paHi y «Kpalyx npakTvkax PZU». BHyTpILHIN ayauTop AOTPUMYETHCS
«Kpalumx npaktnk PZU».

2 Kopexc po3pobieHo Ha OCHOBI BKa3iBOK IHCTUTYTY BHyTPpilHiX ayauTopis (IIA).
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